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he present recommendations emanate from a  The joint expert group has published a study
joint expert group composed of three repor t on each of the five cities it visited.
employer repre sentatives and three trade It has also published a synthesis report describi ng
union repres entatives 1 who conducted in the year  the good practices in the matter of
2002, with financial support from the European
Union, a study on this issue with repres entatives * prevention
of the managements and trade unions in the local : ;Z%:;an
public transport companies from the followi ng
five European cities: Antwerp, Barcelona, Berlin, observed in the examined cities as regards
Stockholm, Valenciennes.

e vandalism
The repre sentatives of the managements and e incivil ity
trade unions in the companies from the foll owing e theft
cities - Copenhagen, London, Paris, Turin - were e aggression.
also consulted on this theme at a special meeting
of the local public transport working party of the
European Sectoral Social Dialogue Committee for
Road Trans port, on 28 October 2002. The text of the present recommendation does not

1 For the employers : Mr Dekindt, Turrini and
Mrs Vasareinen; for the trade unions : Mr
Beauvalet, Coolbrandt, Heimlich




contain the integrality of the good practices
observed in the said cities.

Yet the signatori es to the present rec ommenda-
tions invi te the addressees of the present recom-
mendations to ref er to them, to the extent that
these good practices can help them with due
respect for their local economic and social speci-
ficities:

e social;
e |egitim ate authorities;
e civil society

Finall y, the signatories turn to the European
Par liament, requesting its support and aid,
through its action and by its own means, in
achieving the goals of the present recommenda-
tions.

Recommendations of the European

social partners

In view of the fact that the development of inse-
curi ty and the feeling of insecurity in public
transport tends to compromise the foll owing two
basic free doms:

e the freedom to work in satisfa ctory condi-
tions of physical and psychological security)

¢ the freedom of mobility and access to servi c-
es in the urban environment ..

The European social partners take the view that
the preservat ion or restoration of these fr eedom
depends on the action and commitment of the fol-
lowi ng actors:

e the social partners at company level;

e the competent authorities (local transport
authorities; police; judiciary)

e the users of transport.

The present recommendations are aimed to favour
the development of the social dialogue in the com-
panies, as the social dialogue between the company
managers and the workers’ representatives is the
most indicated way to convey the message that
between these parties there must be:

e convergence of inter ests;
e trust ;
e trans parency

As prerequisites for the struggle against the
devel opment of insecurity and the feeling of inse-
curi ty in the local public transport companies.

The European social partner s therefore take the
view that signing adjusted and evolutionary
agreements between social partners is necessary
whenever possible and in accordance wi th:

e the prevail ing national or local regulations;

e the size of the problems met with in the mat-
ter of vandalism, incivi lity, theft, aggres-
sion;

e the importance of guaranteeing job security
as well as a quality servi ce to the users of
public transport..

The European social partner s therefore propose
the following guidelines for the social dialogue at
company level.

Collecting information is the first stage neces-
sary for assessing the nature and the size of the
problems.

With this end in view, the social partners have to
be sure that a adjusted instr ument for collecting
infor mation, its basic features being that is sim-
ple to use, efficient and acceptable to both sides
of industry, exists.



Simple means that it must be possible for all the
operators to use it, regardless the level of their
initial trai ning;

Effici ent means that it must allow a clear identi-

fication of the nature of the problems and the
search of ad hoc solutions;

Acceptable means that the information coll ected
must have no other purpose than to restore the
security and feeling of securi ty (whil e guarantee-
ing the confidentiali ty of the information coll ect-
ed) on the one hand and be financial ly acceptable
to the companies on the other.

On the basis of the information so collected, the
social partner s must seek the most indicated
resources in the fiel d of:

e human resources (for instance trai ning,
mediation, communication);

e technologies (for instance video survei llance,
discrete alarm systems, adaptation of the
workstations);

e organisation (for instance of services in
accordance with the served zones, the hours
of the day and, if problems ari se, relief) ;

e recover y (for instance physical, material ,
psychological).

The European social partners also take the view
that this social dialogue at company level must be
aimed to ensure the balance between technological
devi ces and human resources. The first must be
at the service of the latter so to improve the
quality of and at work.

The European social partners also take the view,
further, that any transf er of good practices must
take into account the size of the cities and of the
companies. The needs and solutions can vary
according to these elements.

Lastly, the European social partners take the
view that the social agreements in the companies
are a essential key to the devel opment of the civi |
dialogue:

e with the legitimate authori ties, particularly in
the matter of:
- funding, when the own resources of the
companies are insufficient;

- repression, which by definition is the compe-
tence of the police and justice institutions.
Neverthe less, the social partners believe
that the repres sion of cri minal acts should be
“pr oportionate”, that is, based on the fol-
lowi ng triple goal: not instilling in victim s a
feeling of abandonment; not instilling in
offenders the feeling of beeing the victim of
social injustice ; regenereting in offenders a
sence of civil responsibil ity and thus pre-
venting the risk of repeat offending.

e with the associations, the users of public
transport, the NGOs and all other represent a-
tives of the civil society competent for, in
particular:

- damages and victim support (for the person-
nel of the companies or for the users)

- citizenship training
social mediation.

So as to guarantee the complementarity and suc-
cess of social dialogue and civil dialogue, the
European social partners take the view that the
companies and the legitim ate authorities and the
var ious repre sentative bodies of the civil society
must make efforts to continuously communicate
and gather information, if possible on the basis of
specific cooperation agreements specifying the
nature and the scope of such cooperation rel a-
tions.

The European social partners will also approach
the European Parli ament and voice its wishes with
regard to the role of the partners from outside
the companies, particularly the authorities that
organise transport, the police and the judiciary.
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Recommendations of the European Social Partners
signed in Naples on 13 November 2003, by:

Comité plinion Buropéenne » de lUnion Internationale des Transports Publics (Comifé « UE »
de FUITH: |
Roberto Cavalior)y Prisident

Comité de Lialson Transport de Passagens de Flaternational Rosd transport Undon ([RU:
Steen Bungaard, Prisident du Comité de Lialson Transports de Passagers
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European Transport’'s worker's Federation (ETF):
Sabine Trier, responsable pour le rail et le transport urbain
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Centre Européen des Entreprises 4 participation Publique ¢t des entreprises d'inbénét
teonomique général (CEEF)
Ralf Resch, par délégation du Séerdtaire Géndral du CEEF
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Communaubé Européenne du Rail (CER)
Jean-Paul R. Preumont, Consetller en politigue sociale

UITP - Interna tional Association of Publi ¢ Transport





